SOCIOLOGICAL PRACTICE: 
CONFLICT PROCESSING 


Guest Editors, Maria R. Volpe and Peter R. Maida 
Volume 10, 1992 








Contents 


About the Authors 


INTRODUCTION 


Sociologists and the Processing of Conflicts 
Maria R. Volpe and Peter R. Maida 


DISPUTE RESOLUTION PROCESSES: PRACTICE AND 
RESEARCH EFFORTS 


Resistance to Mediation: Understanding and Handling It 


Maria R. Volpe and Charles Bahn 


Spousal Violence and Outcome in Custody and Visitation Mediation 
Richard D. Mathis and Flo Whinery 


In the Shadow of Best Interest: Negotiating the Facts, Interests, 
and Interventions in Child Abuse Cases 


Gene Kassebaum and David B. Chandler 


Power Imbalance within the Setting of Special Education 
Mediation: A View toward Structural and Organizational Factors 
Influencing Outcome Jennifer Adams Mastrofski 


Workplace Dispute Resolution and Gender Inequality 


Patricia A. Gwartney-Gibbs and Denise H. Lach 


Consumer Complaints and Public Policy: Validating the 
“Tip-of-the-Iceberg” Theory 
Drew Hyman, John Shingler, and Mitchell Miller 





HANDLING DEEP-ROOTED AND PROTRACTED CONFLICT 


Research and Policy Implications Louis Kriesberg 


Getting to the Table: Creating the Forum for Negotiations in 
Deep-Rooted Conflicts James H. Laue 


Mediating Political and Social Conflicts: The Skokie-Nazi 
Dispute Richard A. Salem 


MOVE !Philadelphia Bombing: A Conflict Resolution History 
Paul Wahrhaftig and Hizkias Assefa 


CONFLICT PROCESSING RESOURCES 


RESUMES EN FRANCAIS 





